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Vineyard Cuts Communication Costs by 67 Percent

Introduction / Summary 
Palmaz Vineyards researched VoIP technologies, but equipment costs for their campus were prohibitive.  All that changed when the company explored (SIP) Session Initiation Protocol to leverage existing equipment infrastructure and VoIP technologies.  By protecting their capital investment and integrating existing hardware and newer technologies the company was able to cut costs by over 50 Percent over their traditional Telephone Service.


Business Needs
A year ago, Palmaz Vineyards had a clear vision for its Tele-communication strategy.  After researching the costs associated with replacing over 50 telephones within their campus which included 3 homes, offices space, and vineyard operations their plans were put on hold.  4C Communications & Pilkins Polk (Communication and Technology Integration Experts) offered a different approach rather than on-premise VoIP.  After a close assessment of Session Initiation Protocol (SIP), which connects a private VoIP network to the public service telephone network and existing Analog and Digital telephone technology provided a practical, cost effective alternative.

The new services were a success with Palmaz Vineyards, the time associated with implementation was minimal and they would be able to experience their costs savings almost immediately. The implementation process from inception to completion only took little over 2 weeks. When asked if Palmaz Vineyards would be open to sharing their success story they responded enthusiasm

"4C Communications and Pilkins Polk  provided us a solution that delivered mission critical bandwidth through NapaNet Internet Services and a world class VoIP solution with a reliability and price point of a competitive large tier provider but delivers this and more with a local small business charm,” says Christian Palmaz, Chief Operations Officer, Palmaz Vineyards.

Solution 
Palmaz Vineyards found its solution in a Cloud Service Technology provided by Pilkins Polk (Technology Integration) and 4C Communications (Cloud Communication Provider) which is a cost savings service delivered over the Internet. Session Initiation Protocol (SIP) utilizes their internet connection to deliver reliable telephone service.  SIP Technologies allow Palmaz Vineyards the ability to keep existing infrastructure while leveraging the advantages of VoIP technologies and reducing overall costs.


Benefits
Through the use of SIP Technologies, Palmaz Vineyards leveraged the power of Cloud Communication Technologies while protecting its existing assets.


Adoption Is Fast and Inexpensive
4C Communications and Pilkins Polk brought the solution online in little over 2 week—including user training. “I was surprised by how smoothly the process went,” says Palmaz. “And we started using the management features almost immediately. This was a quantum leap for us, and it went off without a hitch.”

SIP Technology was also a low-cost proposition for Palmaz Vineyards. “We did this with very little capital investment,” says Palmaz. “We’re using premier solutions and working with a Professional Integration Company in Pilkins Polk.  An on-premise migration to VoIP would have cost us about $20,000 to deploy on-site. It would have been prohibitive for us to make that investment. Instead, we are saving money every month with our SIP Trunks.”
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Customer:
Palmaz Vineyards

Web Site:
http://www.palmazvineyards.com

Country or Region:
United States

Industry:
Agriculture

Customer Profile (200 Character Limit – with spaces)
The Palmazes’ bought a forgotten stone winery, a historic home badly in need of renovation, and acres of land that had once produced fine Napa wines. The little valley had been the site of Cedar Knoll Vineyard and Winery, founded in 1881 by Henry Hagen, one of Napa Valley's pioneer winemakers. Here they have brought new life to a historic old vineyard and estate, creating a uniquely designed 18-story gravity flow winery. This labor of love is the essence of Palmaz Vineyards’ passionate winemaking philosophy:	 Love the land. Know the Grape. And make wine that honors both.

NUMBER OF EMPLOYEES: 25

Solution
Session Initiation Protocol (SIP) Integration 

INTRO QUOTE
"4C Communications and Pilkins Polk  provided us a solution that delivered mission critical bandwidth through NapaNet Internet Services and a world class VoIP solution with a reliability and price point of a competitive large tier provider but delivers this and more with a local small business charm,” says Christian Palmaz, Chief Operations Officer, Palmaz Vineyards.
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